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Q “L’Affresco” by Renzo Piano
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Visit instructions of the Submarine

1 The visit to the Submarine is included in the visit
to the Galata Museo del Mare. No tickets are
available for the Submarine only visit;

2inside the Museum, you can visit a model of a Submarine, of the
same width and height of the N. Sauro, including the shape of a
narrow hatch, which anticipates what you will see on board of the
Sauro (pre-show);

3you will be able to purchase the ticket Galata + Submarine (or just
Galata, including the pre-show) directly at the Museum or via
Internet; the tickets NavigAcquario and AcquarioVillage, which
include the visit to the Galata and to the Submarine, can be
purchased both at the Museum’s and the Acquario’s ticket counters;

4the reservation is not needed for individual visitors. If you hold an
Acquario Village or NavigAcquario ticket, you will enjoy priority in
case of waiting time of more than 10 minutes. Groups and schools
will have to book in advance, with an allocated time, by contacting
Incoming Liguria, tel. +39 010 2345666 (groups and schools of
every grade), or at the Museo Galata Museum (schools of any level);

5for the individual visitors, the tour of the Submarine does not need
a guide. Groups and high school visits have to be booked with
Incoming Liguria. The visit of the Submarine by primary and
secondary school classes requires one or more guides, in agreement
with the Museum Board of Education. The visit by primary and
secondary schools is only possible if the classes purchase either a
theme tour or a workshop, for which booking is compulsory either
with Incoming Liguria or the Museum’s Board of Education;

6 children under the age of 4, disabled people and the visually impaired
are not allowed on the Submarine. The visit is not recommended for
those who have walking difficulties, for those who suffer from
claustrophobia and for those wearing thin heeled shoes. For people
with special needs, specific visits can be arranged in advance;

7 before getting onboard, you will have to hand in to reception the
signed discharge and leave handbags and other hand held objects
in the appropriate locker;

8upon delivery of an ID, you will be provided with a cap and an audio
guide for free, to be worn during the visit and to be handed back at
the end. The audio guide will be automatically activated at the
entrance and in different points of the Submarine. In case of groups
or schools, the tour leader will take on the responsibility of the
audio guides given to the members;

9you will enter the Submarine by using the stern door and a
staircase, whereas you will exit by the forward ones. The average
length of the visit is of about twenty / twenty five minutes;

10 the audio guides will provide you with further instructions, to be
followed accurately. The Submarine is part of a living and working
environment, to be approached with respect and attention.

GALATA
AND BEYOND

A sensory path, a “journey” iin total abse of lignht,
accompanied by a blind guide, will turn familiar places
and gestures into an extraordinary experience.

A € 10.00 single ticket is available for the visit to
the “Dialogo nel Buio” (dialogue in the dark)
exhibition and the Nazario Sauro submarine.
By presenting the ticket at a facility managed by Costa

Edutainment, you are entitled to a discount of 1 euro on any
type of ticket for the Dialogo nel Buio exhibition.
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Societa Cooperativa Sociale -

www.dialogonelbuio.genova.it - Tel. +39 348 4417930
We recommend booking
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USEFUL INFORMATIONS

THE MISSION OF
GALATA MARITIME MUSEUM

The Galata is a museum and a facility for the cultural
enhancement of citizens; it promotes the knowledge and
the importance of the seafaring world, the historical
Genoese identity and the relations with other cultures.

(excerpt from the Mu.Ma. statement of values)

THE GALATA IN FIGURES
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QUALITY STANDARDS

The Galata Museo del Mare undertakes to provide:

¢ Accessibility with long opening hours;

¢ Bilingual welcome at the Reception and visitors
assistance during the entire visit, offered by its staff;

¢ Very clear and exhaustive signage inside and outside the
museum;

¢ Full compliance with privacy protection regulations.

7.45 out of 8

Average score
VISITORS SATISFACTION INDEX

Scores on a scale of 1to 8

PARKING

¢ Marina Porto Antico
(300 mt from the Galata Museo del Mare).
For information: www.marinaportoantico.it

e Acquario

The Acquario parking is open daily. 164 parking spots
overall, 4 of which for the disabled. Motor vehicles and
campers are NOT allowed.

LITTLE TRAIN

Little train service from
the Acquario to the Galata
Museo del Mare and back:
1 Euro per leg and per
person. From 10.00 am
to 5.00 pm

OPENING TIMES*

March to October

* Open daily 10.00 am - 7:30 pm
(last admission 6.30 pm)

November to February

* Open Tuesday to Friday 10.00 am - 6.00 pm
(last admission 5.00 pm)

* Open Saturday, Sunday and bank holidays 10.00 am - 7:30 pm

(last admission 6.30 pm)
¢ Closed on Monday.

For special opening hours please visit www.galatamuseodelmare.it

SERVICES

A Luggage room

Free guarded cloakroom. Baby carriers for children up to
15 kgs are available for free at the cloakroom.

m Guide catalogue

For sale at the Gift Shop.

Qj Audio guides

They can be hired at a cost of € 1.00 at the reception.

m Keepsake picture

A picture will be automatically taken inside the
submarine. The keepsake picture is sold at the Museum
entrance; purchase is not mandatory.

ol I
K Gift Shop
In the Museum Hall.

@ Auditorium

With projection room.
[ ]

A\
€ Nursery

In every toilet.

! Coffee shop

On the Museum first floor.

?

Q Lost and found

You can claim for objects lost inside the museum at the
ticket office lost and found service.

\J

VISITORS SATISFACTION

The Galata Museo del Mare would like to involve

you in the improvement of the delivered services.
Please share with us any remark, claim or expectation:
www.galatamuseodelmare.it

USEFUL INFORMATION FOR YOUR VISIT

¢ Entrance: here you will find the ticket counter, the
cloakroom, the bookshop and the groups welcome point.

¢ Auditorium: with a 100-seat capacity, the Auditorium
can host meetings, presentations, conferences and
small conventions.

¢ Warehouse: this is an “operational” space of about
200 sgm where parts of the collections never displayed
before can be visited, upon reservation and accompanied
by the Mu.MA. scientific staff.

¢ Saletta dell’Arte: a space dedicated to exhibitions and
events dedicated to the Sea.

¢ Galleria delle Esposizioni: this is a space dedicated to
exhibitions and events dedicated to the Sea.

¢ Educational Space: this is a child dedicated area,
designed to welcome schools and provide activities
tailored for them.

« Documentation centre Renzo Piano: here visitors can
look at drawings and drafts of the Genoa waterfront
future projects - donated to the Museum by Renzo Piano.

¢ Vespucci Lounge: dedicated to social gatherings,
banquets, weddings etc.

« Ramps and lift to get to the Mirador terrace.

GALATA FOR EVERYBODY

For groups and schools

Various workshops, in-depth explanations and

guided visits are available, suitable for all ages.

The history of Genoa’'s harbour and its modern
developments, the vessels that marked the history of the
Genoese Republic, the “cercarelitti” (wrecks finders),
oceanic voyages, scientific instruments, the submarine,
migrations, etc.

The Museum offers a variety of activities , including
combined tickets with La citta dei bambini e dei ragazzi,
PPAcquario di Genova, Palazzo del Principe and Via del
Campo 29 rosso.

Activities available all year round upon reservation:

¢ Try a sailing ship: Visit the Galata Museo del Mare and go
to sea on an ocean-going vessel.
Two daily appointments: 10am and 3pm.

¢ A special birthday at Galata: with fun workshop
activities:
On Saturdays and Sundays from 3pm to 5 pm.

The Museum also provides special projects, addressed to
schools of all levels.

Thursdays for the Genoeses:

Every Thursday. Special ticket for Galata Museo del Mare
(Museum only, Submarine not included): € 8.00 for the
single adult ticket and € 4.00 for children up to 12 years of
age, only for those resident in Genoa.

4.00 pm: FREE AUDIOGUIDE for the Museum visit, for
those resident in Genoa only (max 30).

Museoteatro della Commenda di Pré

The Galata Museo del Mare ticket includes entrance to the
Museoteatro della Commenda di Pre, belonging to the
Mu.MA. circuit.

Guided visits
The Galata offers to all its visitors guided visits with
qualified staff (complete visit and short visit).

Information, booking and prices:
Tel. +39 010 2345666 - +39 010 2345655
info@incomingliguria.it

GALATA ACCESSIBILITY FOR DISABLED

¢ Audio guides for blind people and the visually impaired
¢ Magnetic induction amplification devices
for the hearing impaired*
¢ Tactile Map MIRAgenova
¢ Electric scooter or wheelchair for people
with walking difficulties
The Galata Museo del Mare is the first museum in Italy which adopted
amplification devices, in order to improve the hearing along the path and

inside the submarine Nazario Sauro, for hypo hearing people and all
visitors with hearing problems.

DO NOT throw any objects during the visit path

DO NOT bring animals in
DO NOT smoke

DO NOT eat or drink anything during the visit

Safety

Safety signage is present all along the visit path, which
indicates the exit route in case of emergency. Qualified staff
is also present, to provide assistance if needed.

OUTSIDE THE GALATA MARITIME MUSEUM

Children playground: in the final stretch of the Vittorio Pertusio walk.
Information points: Porto Antico area.

Nearest banks: Carige and Banco di San Giorgio in Via Gramsci.
Post Office: Via Gramsci 153r.

Bars and Restaurants

¢ Indarsena oyster bar: Oyster bar and Fish restaurant.
¢ La Fabrique: Bar and aperitifs.

* Andalo Ice Cream Parlour: Homemade ice cream.

* |l Chioschetto: Bar and sandwiches.

Nearest pharmacy
* Farmacia del Porto: Via Gramsci, 131 - Tel. +39 010 2467497

City tour on the little train

Pippo and Pippetto are the two tourist little trains departing from the
Porto Antico area in Genoa. Pipetto is the “Caruggi (narrow alleys)
Small Train”, while “Pippo” offers a city tour. From November to
March Pippo is only available during the weekends, while from April
to October the service is provided every day. Connection between
Acquario and Maritime Museum: 1 Euro per leg.

Information: +39 010 8691632 - www.treninopippo.it

* Prices and Hours are subject to changes which could not be foreseen when this guide was printed.




